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MyAbroadMDs ("we", "us", or "our") respects your privacy and is committed to protecting your personal 
information. This Privacy Policy outlines our practices for collecting, using, maintaining, protecting, and 
disclosing your personal information when you use our website, mobile application, and related services 
(collectively, the "Services").  
 
By accessing or using the Services, you agree to this Privacy Policy. If you do not agree with our policies 
and practices, please refrain from using our Services. We reserve the right to modify this Privacy Policy 
at any time. Your continued use of the Services after we make changes is deemed acceptance of those 
changes, so please review this Privacy Policy periodically for updates. 
 
1. Information We Collect 
 
We collect various types of information from you when you register including: 
a. Personal Information: Information that can be used to identify you as an individual, such as your name, 
email address, mailing address and phone number.  In addition, we will ask your abroad location and 
abroad dates. When you register, you will be asked if you need to locate a specialist. We will use this 
information to communicate with you and to send to you a list of English-speaking doctors and local 
medical resources. 
b. Usage Information: Information about your usage of the Services, including your search queries, 
preferences, and location data. 
c. Device Information: Information about the device you use to access the Services, including device type, 
operating system, browser type, and IP address. 
d. Cookies and Similar Technologies: We may use cookies, web beacons, and other similar technologies 
to enhance your experience and gather information about your use of the Services. 
Please note that we do not collect, store, or access your health information. Our Services provide you with 
a medical organization system that is stored on your device, and we have no access to this information. 
2. How We Use Your Information 
We use your information to: 
a. Provide the Services, including helping you locate English-speaking doctors while traveling. 
b. Improve and personalize your experience with the Services. 
c. Communicate with you about the Services, including sending you newsletters, promotions, or surveys. 
d. Maintain and improve the security and integrity of our Services. 
e. Comply with legal obligations and protect our rights, including the enforcement of our Terms of 
Service. 
f. When we provide feedback on usage to the group purchases of our services under whose auspices your 
personal subscription may be included. It will never be associated with any identifiable individual but 
rather lumped together in group usage data. 
3. Disclosure of Your Information 
We may disclose your personal information to: 
a. We may provide your name (and no other personal information) to doctors, healthcare providers, and 
other medical professionals in order to facilitate your healthcare while traveling if you are a concierge 
patient of MD Medical Navigators LLC, a partner of MyAbroadMDS. 
b. Government authorities, law enforcement, or regulatory agencies when required by law or in response 
to legal requests. 
c.  In the event of a merger, acquisition, or other corporate restructuring, to the extent permitted by 
applicable law. 
We will not sell, rent, or share your personal information with third parties for their marketing purposes 
without your explicit consent. We are committed to NOT selling personal information at any time now or 



in the future . 
 
4. Security of Your Information 
We take reasonable measures to protect your personal information from unauthorized access, use, 
alteration, or disclosure. However, no method of transmission or storage is completely secure, and we 
cannot guarantee the absolute security of your information. 
5. Your Rights and Choices 
You may have rights under applicable privacy laws to access, correct, delete, or restrict the processing of 
your personal information. If you would like to access, transfer, review, or correction of or to your 
Personal Information, or to request that it be deleted or restricted in use, please contact us using the 
contact information set forth in Section 8 of this Privacy Policy. Depending on your location or country of 
residence, you may have a legal right to make these requests and to contact supervisory authorities if you 
are not satisfied with our response.  
 
6. Storage of Your Information. 
We will store only the following information: user name, email address, your contact cell phone number,  
your primary travel destination country, a log of data inquiries by you for health provider names and the 
location for each inquiry/request and any feedback offered by user on the customer service of the 
providers they utilized and of our service overall. The usage data and feedback data of individual users 
will never be shared with any 3rd party or the group purchaser of the subscription as an 
identifiable individual, but only as part of a group of data on average and total usage  and as data related 
to the health providers who were seen by clients. Personal health data will be entered and stored on a 
individual subscriber’s own phone and will not be uploaded to our website or app. 
 
 
 
7. Children's Privacy 
Our Services are not intended for children under the age of 13, and we do not knowingly collect personal 
information from children under 13. If we become aware that a user of our Services is under the age of 13 
we will terminate the user’s ability to use our Services. For more information, please contact our 
Administrator. 
 
8. Contact Information 
If you have any questions or concerns about this Privacy Policy or our privacy practices, please contact 
our Administrator at: info@myabroadmds.com;  MyAbroadMDs, LLC, 211 East 43rd Street, 7th 
Fl.#Mailbox, New York, NY 10017; 917-960-9543 
9. Changes to the Privacy Policy 
We reserve the right to modify this Privacy Policy at any time. Any changes we make to our Privacy 
Policy will be posted on this page, and, where appropriate, notified to you by email or through the 
Services. Please check back frequently to see any updates or changes to our Privacy Policy. Your 
continued use of the Services after we make changes is deemed acceptance of those changes, so please 
review this Privacy Policy periodically for updates. 
10. Data Retention 
We will retain your personal information for as long as necessary to fulfill the purposes for which it was 
collected, including for the purposes of satisfying any legal, accounting, or reporting requirements.  
 
11. Third-Party Websites and Services 
Our Services may contain links to third-party websites, applications, or services that are not owned or 
controlled by us. This Privacy Policy does not apply to these third-party services, and we are not 



responsible for the privacy practices or content of such services. We encourage you to review the privacy 
policies of any third-party services you access or interact with. 
12. Governing Law 
This Privacy Policy and any disputes related to it or your use of the Services shall be governed by and 
construed in accordance with the laws of the State of New York, without regard to its conflict of law 
provisions. Any and all claims, suits, and actions arising out of or relating in any way to your use of the 
Services shall be brought in the state or federal courts residing in the City, County and State of New 
York, and by using our site and our Services, you agree to this choice of venue. 
13. Privacy Shield and International Data Transfers (if applicable) 
If we transfer your personal information from the European Economic Area (EEA), the United Kingdom, 
or Switzerland to a country outside these regions, we will ensure that appropriate safeguards are in place 
to protect your personal information. These safeguards may include implementing the European 
Commission-approved Standard Contractual Clauses or adhering to the Privacy Shield framework. 
14. California Privacy Rights  
If you are a California resident, you may have certain rights under the California Consumer Privacy Act 
(CCPA), including the right to access and delete your personal information, opt-out of the sale of your 
personal information, and the right to non-discrimination for exercising your rights under the CCPA. To 
exercise these rights, please contact us. 
15. Residents of the European Union, United Kingdom, and Switzerland 
If you are a resident of the European Union, United Kingdom, or Switzerland, you may have additional 
rights under the General Data Protection Regulation (GDPR), the UK Data Protection Act, or the Swiss 
Federal Act on Data Protection. These rights may include the right to access, correct, delete, restrict the 
processing of, or object to the processing of your personal information, and the right to data portability. 
To exercise these rights, please contact us. 
16. Contacting the Data Protection Authority  
If you are a resident of the European Union, United Kingdom, or Switzerland, and you believe we have 
not adequately addressed your privacy concerns, you have the right to lodge a complaint with your local 
data protection authority. 
17. No Guarantees 
While this privacy policy states standards for maintenance of data, and while efforts will be made to meet 
the said standards, MyAbroadMDs is not in a position to guarantee compliance with these standards. 
There may be factors beyond our control that may result in disclosure of data. Consequently, 
MyAbroadMDs offers no warranties or representations as regards maintenance or non-disclosure of data. 
18. Notification in Case of Breach 
We will comply with all pertinent laws that require us to notify you in the event your personal data is lost, 
stolen, or inadvertently disclosed. 
 
 


