
​Frequently Asked Questions (Updated &​
​Legally Aligned)​

​About MyAbroadMDs​

​What is MyAbroadMDs?​

​MyAbroadMDs is a healthcare preparedness platform designed for international travelers.​

​Unlike reactive services that activate after something goes wrong, MyAbroadMDs helps​
​members prepare before departure by providing destination-specific healthcare information and​
​organizational tools.​

​Through our Curated Doctor Directories (CDDs), members receive access to organized listings​
​of English-speaking healthcare providers in 100+ countries. For travelers managing medical​
​conditions, select memberships include assistance in identifying potential specialists and​
​facilitating introductory communication before travel.​

​Important: MyAbroadMDs provides informational resources only. We do not provide medical​
​advice, diagnosis, treatment, referrals, insurance, or emergency services.​

​What services does MyAbroadMDs provide?​

​Upon membership registration, members receive:​



​• Access to destination-specific Curated Doctor Directories (CDDs)​

​• Access to the PIMS (Personal Information Management Sheet) organizational tool​

​• A Travel Health Guide with general preparedness information​

​• Information about optional third-party travel and healthcare resources​

​Listings are tailored to travel destinations and organized for clarity and ease of use.​

​All healthcare decisions are made directly between members and independent medical providers.​

​How can I contact MyAbroadMDs?​

​For membership and technical support:​

​• Phone: 917-960-9543​

​• Email: info@myabroadmds.com​

​• In-platform chat (for technical and account-related assistance)​

​We assist with membership access, directory availability, and general platform questions. We do​
​not provide medical advice.​

​Our Curated Doctor Directories (CDD)​

​How does MyAbroadMDs select providers for the CDD?​



​Our Curated Doctor Directories are developed using publicly available information and​
​structured research processes designed to help travelers locate English-speaking healthcare​
​options abroad.​

​Our process may include:​

​• Reviewing publicly available licensure information where accessible​

​• Confirming contact details when feasible​

​• Reviewing clinic websites and publicly available language indicators​

​• Considering general accessibility for international patients​

​We make reasonable efforts to maintain accurate listings; however, provider information may​
​change.​

​No Endorsement:​

​MyAbroadMDs does not certify, endorse, rank, guarantee, or evaluate the clinical quality of any​
​provider. Inclusion in a directory does not imply recommendation.​

​Do doctors pay to be listed?​

​No. Providers do not pay to be included in the CDD. Listings are compiled independently based​
​on the research process described above.​

​What is the MyAbroadMDs Awards Program?​



​The MyAbroadMDs Awards Program recognizes providers based on responsiveness,​
​engagement with international travelers, and participation in accessibility initiatives.​

​Awards do not evaluate clinical skill, medical outcomes, or quality of care, and do not constitute​
​endorsement or certification.​

​Personalized Services​

​Does MyAbroadMDs tailor healthcare listings to my itinerary?​

​Yes. Listings are organized based on the destinations included in your travel plans. This allows​
​members to access healthcare information relevant to specific cities or regions they are visiting.​

​Can MyAbroadMDs introduce me to medical specialists?​

​Certain memberships include assistance in identifying potential specialists in select locations.​

​If requested:​

​• You may provide a description of your medical needs​

​• We may email that description to one or more providers to inquire about general availability​

​• If a provider expresses potential availability, we may facilitate an introductory email​

​After introduction, all further communication and decisions occur directly between you and the​
​provider.​



​These introductions are informational and do not constitute medical advice, referral,​
​endorsement, or care coordination.​

​MyAbroadMDs does not guarantee provider acceptance, availability, or outcomes.​

​Using Our Services​

​Does MyAbroadMDs replace my doctor?​

​No. MyAbroadMDs is not a healthcare provider.​

​We do not diagnose, treat, prescribe, or provide medical advice. We provide organized healthcare​
​information intended to support preparedness while traveling.​

​How does MyAbroadMDs assist in urgent medical situations?​

​The platform provides contact information for healthcare facilities and providers in your​
​destination.​

​However, we are not an emergency response service.​

​If you are experiencing a medical emergency, contact local emergency services immediately or​
​go to the nearest hospital.​



​Can I use insurance with MyAbroadMDs?​

​MyAbroadMDs does not process insurance claims and has no formal agreements with insurance​
​providers.​

​Payment for medical services is handled directly between you and the provider.​

​Members should review their insurance policy to determine coverage eligibility and​
​reimbursement procedures.​

​Is my data safe with MyAbroadMDs?​

​We prioritize privacy and security.​

​Unless otherwise explicitly stated:​

​• We do not store your private medical records​

​• PIMS is designed as a self-managed organizational tool​

​• Personal health data entered into PIMS remains under your control​

​For full details, please review our Privacy Policy and Terms of Service.​

​Travel Insurance vs. MyAbroadMDs​



​How is MyAbroadMDs different from travel insurance?​

​Travel insurance is typically reactive — it focuses on reimbursement or emergency coverage​
​after an event occurs.​

​MyAbroadMDs focuses on preparedness by providing destination-specific healthcare​
​information before departure.​

​Many members use MyAbroadMDs alongside travel insurance for broader coverage.​

​Common Questions​

​Couldn’t I just find doctors online myself?​

​Travelers can search independently, but searching while unwell in an unfamiliar country can be​
​stressful and time-consuming.​

​MyAbroadMDs organizes destination-specific healthcare information in advance so members​
​have structured access to relevant contact details before they need them.​

​We do not guarantee outcomes, but we aim to reduce uncertainty through preparation.​

​What if I never use the service?​

​Many members join for preparedness and peace of mind.​



​Even if you never need in-person care, benefits may include:​

​• Organized access to destination healthcare information​

​• Pre-travel planning assistance​

​• Document organization through PIMS​

​• Reduced stress while traveling​

​Preparedness itself provides value.​

​Is this only for people with medical conditions?​

​No. Healthy travelers can also benefit from organized healthcare access for:​

​• Unexpected illness or injury​

​• Lost or depleted prescriptions​

​• Minor infections or urgent care needs​

​• Document organization​

​• General peace of mind​

​How does this compare to telehealth services?​

​MyAbroadMDs is not a telehealth provider.​



​We may list telehealth options among other healthcare resources, but we do not provide remote​
​consultations ourselves.​

​Healthcare laws vary by country, and telehealth availability depends on local regulations and​
​provider licensing.​

​Members are responsible for determining whether telehealth services are appropriate and lawful​
​based on their location.​

​Final Clarification​

​MyAbroadMDs provides informational healthcare preparedness resources only.​

​We do not:​

​• Provide medical advice​

​• Provide diagnosis or treatment​

​• Provide emergency services​

​• Guarantee provider availability or outcomes​

​• Certify or endorse providers​

​All healthcare decisions are made directly between members and independent medical providers.​


